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San Francisco, CA

SKILLS

e MPLS

o Customer Service

* Troubleshooting

e Network Optimization
o Documentation

e« Team Collaboration

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN
TELECOMMUNICATIONS, INSTITUTE
OF TECHNOLOGY

ACHIEVEMENTS

* Improved customer retention rates by
15% through enhanced service
delivery and client engagement.

» Recognized with a 'Star Performer'
award for outstanding contributions to
client projects.

o Successfully implemented a new
troubleshooting protocol that
increased efficiency by 25%.

Michael

ANDERSON

Dedicated MPLS Network Engineer with a strong focus on customer service and
network optimization. With over 6 years of experience in the telecommunications
industry, | have developed a robust skill set that includes MPLS configuration,
troubleshooting, and performance tuning. My background in customer-facing
roles has equipped me with the ability to understand client needs and translate
them into technical solutions.

WORK EXPERIENCE

MPLS NETWORK SPECIALIST
Client Connect Networks

2020 - 2025

e Configured and optimized MPLS networks for various clients, improving service
delivery metrics by 35%.

e Acted as the primary point of contact for client technical inquiries, ensuring timely
and effective communication.

e Developed workflows for network troubleshooting, reducing resolution times by
20%.

e Monitored network performance and reported on key metrics to stakeholders,
driving continuous improvement.

e Coordinated with external vendors to ensure service quality and adherence to
SLAs.

e Participated in client meetings to discuss network enhancements and upgrades.

NETWORK TECHNICIAN

Advanced Network Solutions

2015 - 2020

e Assisted in the installation and configuration of MPLS and related networking
technologies.

e Conducted routine checks on network devices, maintaining high levels of
operational efficiency.

e Provided support in troubleshooting network issues, enhancing client satisfaction.

e Collaborated with the engineering team to implement new features based on client
feedback.

e Documented network configurations and changes for internal tracking and
compliance.

¢ Trained new staff on company protocols and best practices for network
operations.



