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San Francisco, CA

SKILLS

» digital transformation
e customer engagement
« data analytics

« online marketing

o technical support

e insurance literacy

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN
INFORMATION TECHNOLOGY,
UNIVERSITY OF FLORIDA, 2015

ACHIEVEMENTS

* Recognized as 'Rising Star' in the
insurance industry by Insurance
Weekly Magazine, 2022.

» Increased client engagement through
digital platforms by 60% within one
year.

» Successfully implemented a customer
feedback system that improved
service ratings by 40%.

Michael

ANDERSON

Innovative Motor Insurance Agent with a strong focus on digital transformation in

the insurance industry, possessing over 5 years of experience. Expertise in
leveraging technology to enhance customer engagement and streamline
operational processes. Proven ability to implement digital tools that improve
efficiency and drive business growth. Recognized for a forward-thinking
approach that aligns traditional insurance practices with modern consumer
expectations.

WORK EXPERIENCE

DIGITAL INSURANCE AGENT

TechSavvy Insurance Solutions

2020 - 2025

¢ Implemented a digital platform for policy management, enhancing client
accessibility.

e Utilized data analytics to identify customer behavior trends and preferences.

e Conducted webinars on digital insurance solutions for clients and prospects.

e Collaborated with IT teams to develop user-friendly mobile applications.

e Optimized online marketing strategies, increasing lead generation by 50%.

e Provided technical support to clients navigating digital tools and resources.

INSURANCE SALES ASSOCIATE

NextGen Insurance Agency

2015 - 2020

e Engaged with clients to understand insurance needs and recommend suitable
policies.

e Processed applications and maintained accurate records in the CRM system.

e Participated in community outreach programs to promote insurance literacy.

e Assisted in the development of marketing materials for social media campaigns.

¢ Maintained knowledge of industry trends to advise clients effectively.

e Achieved a 30% increase in sales through targeted outreach initiatives.



