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EXPERTISE SKILLS

» LoadRunner

* Appium

» Selenium

+ JIRA

* Performance Testing

* Manual Testing

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Science in Information
Technology from Tech Institute
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Michael Brown
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MICHAEL ANDERSON

LEAD MOBILE TESTING ENGINEER

Results-driven Mobile Testing Engineer with over 7 years of experience in the
telecommunications industry. My expertise lies in testing mobile applications
for performance, scalability, and usability. | have been instrumental in
delivering high-quality mobile solutions that meet stringent industry standards.
My experience includes working with cross-functional teams to define testing
strategies that align with business objectives.

PROFESSIONAL EXPERIENCE

Global Telecom Corp. Mar 2018 - Present

Lead Mobile Testing Engineer
¢ Oversaw the mobile testing department, implementing strategies that improved
testing efficiency by 35%.

¢ Developed performance testing scripts using LoadRunner to ensure
applications could handle high traffic.

¢ Collaborated with product managers to define key performance indicators for
mobile applications.

e Trained and mentored junior testers, fostering a culture of quality within the
team.

¢ Conducted security assessments on mobile applications, identifying
vulnerabilities before release.

¢ Reported testing results to stakeholders, providing insights for continuous
improvement.

Smart Devices Inc. Dec 2015 - Jan 2018

Mobile Tester
e Performed end-to-end testing of mobile applications, ensuring compliance with
industry standards.

e Executed regression tests and reported defects using JIRA, achieving a defect
resolution rate of 90%.

¢ Participated in Agile development processes, contributing to sprint planning
and execution.

¢ Created and maintained test documentation, improving knowledge sharing
within the team.

o Conducted user acceptance testing with clients to validate application
functionality.

o Utilized automated testing tools to enhance testing coverage and reduce time-
to-market.

ACHIEVEMENTS
» Achieved a 50% reduction in testing time through the implementation of automated
testing processes.

» Recognized with a 'Quality Excellence Award' for outstanding contributions to
mobile testing.

» Instrumental in launching a new mobile app that exceeded download targets by
200% within the first month.



