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» michael.anderson@email.com
Mobile Quality Engineer

| am an innovative Mobile Quality Engineer with over 4 years of experience in the telecommunications sector. My focus is on
ensuring that mobile applications deliver exceptional performance and user satisfaction. | have developed a strong foundation in
both manual and automated testing, and | am adept at using tools like Appium and SoapUI to validate mobile services.

WORK EXPERIENCE

Mobile Quality Engineer | Telecom Innovations Jan 2022 - Present

» Led quality assurance efforts for mobile applications focused on telecom services.

» Developed automated test scripts using Appium, improving testing coverage by 40%.
o Collaborated with development teams to ensure timely resolution of defects.

» Conducted performance tests to validate app reliability under various conditions.

« Engaged in continuous integration processes to enhance deployment efficiency.

» Provided mentorship to junior QA team members on mobile testing methodologies.

QA Tester | SmartComm Technologies Jul 2019 - Dec 2021

» Executed thorough testing for mobile applications, ensuring functionality and performance.
» Tracked and documented defects using JIRA for effective communication.

» Participated in sprint reviews to discuss testing outcomes and improvements.

o Assisted in the development of testing documentation for compliance purposes.

» Conducted exploratory testing sessions to uncover hidden defects.

o Collaborated with the UX team to enhance mobile user interfaces.

SKILLS

Mobile Quality Engineering Telecom Applications Appium SoapUl Performance Testing Continuous Integration
EDUCATION
Bachelor of Science in Telecommunications 2015 - 2019
University

ACHIEVEMENTS

» Improved mobile application performance metrics by 35% through rigorous testing.
» Recognized for successfully launching a telecom app with zero critical defects.

* Achieved a 20% reduction in testing cycles through the implementation of automated testing.

LANGUAGES

English Spanish French



