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San Francisco, CA

SKILLS

* Mobile Testing

» Healthcare Applications
+ HIPAA Compliance

e Appium

* JIRA

o User Experience Testing

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN
INFORMATION TECHNOLOGY

ACHIEVEMENTS

o Improved app user satisfaction ratings
by 30% through targeted testing
efforts.

» Recognized for implementing a testing
framework that increased efficiency
by 40%.

o Successfully contributed to the launch
of a mobile app that received positive
feedback from healthcare
professionals.

Michael

ANDERSON

As a Mobile Quality Engineer with a focus on healthcare applications, | have
dedicated over 6 years to ensuring that mobile solutions meet the highest
standards of quality and compliance. My experience encompasses both manual
and automated testing, and | have worked closely with development teams to
deliver applications that enhance patient care.

WORK EXPERIENCE

MOBILE QA ENGINEER

HealthTech Solutions

2020 - 2025

e Executed comprehensive testing for mobile healthcare applications ensuring
compliance with HIPAA regulations.

e Automated test cases using Appium, reducing testing time by 50%.

e Collaborated with cross-functional teams to address user feedback and improve
app functionality.

e Conducted usability testing sessions with healthcare professionals to gather
insights.

e Developed documentation for testing processes to facilitate knowledge sharing.

e Monitored and reported on app performance metrics post-launch.

QA TESTER

MedApp Innovations

2015 - 2020

e Designed and executed test cases for a suite of mobile applications focused on
patient engagement.

e Performed manual testing and defect tracking using JIRA.

e Collaborated with UX/Ul teams to ensure the applications met user needs.

e Participated in agile ceremonies to enhance team collaboration.

e Assisted in preparing reports and documentation for regulatory compliance.

e Engaged in training sessions to promote best practices in mobile testing.



