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MICHAEL ANDERSON

LEAD MOBILE AUTOMATION ENGINEER

With over 8 years of experience as a Mobile Automation Engineer, | have
developed a deep expertise in the telecommunications sector. My primary
focus has been on automating the testing of mobile applications that support
complex telecommunications services. | have successfully led teams in
implementing automated testing strategies that align with business objectives
and improve product quality.

PROFESSIONAL EXPERIENCE

Telecom Innovations Group Mar 2018 - Present

Lead Mobile Automation Engineer
¢ Led a team of automation engineers in developing a custom testing framework
using Appium.

¢ Increased automation test coverage by 60%, significantly improving release
timelines.

¢ Collaborated with cross-functional teams to define testing requirements and
strategies.

e Conducted training workshops for team members on best practices in mobile
automation.

¢ Implemented performance testing protocols to ensure optimal application
response times.

¢ Analyzed test results and developed comprehensive reports for stakeholders.

NextGen Telecom Dec 2015 - Jan 2018

Mobile QA Automation Specialist
o Automated the testing of mobile applications using Calabash, improving testing
efficiency by 40%.

o Participated in agile ceremonies to align testing efforts with development
schedules.

¢ Created and maintained detailed documentation of testing protocols and
results.

¢ |dentified and resolved defects in applications, reducing post-release issues by
30%.

¢ Collaborated with product teams to ensure alignment with business objectives.

¢ Utilized JIRA for tracking and managing defects throughout the testing lifecycle.

ACHIEVEMENTS

* Received 'Best Team Leader' award for outstanding performance in project delivery.
* Reduced testing cycle time by 35% through innovative automation techniques.

* Published a paper on mobile testing strategies in an industry journal.



