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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN SOFTWARE

ENGINEERING, HEALTH UNIVERSITY, 2013

LANGUAGE

ACHIEVEMENTS

Healthcare applications•

User support•

Team leadership•

Compliance monitoring•

Problem-solving•

Training•

English•

Spanish•

German•

Awarded 'Employee of the Year' for
exceptional contributions to user

satisfaction.

•

Implemented a new support structure
that improved team efficiency by 30%.

•

Successfully trained over 200 healthcare

professionals on mobile application
usage.

•

Michael Anderson
LEAD  MOB I L E  APPL ICAT ION  SUPPORT

ENG INEER

Skilled Mobile Application Support Engineer with over 8 years of experience

specializing in mobile application development and support within the

healthcare industry. My background in software engineering allows me to

bridge the gap between technical issues and user experience to deliver

solutions that enhance patient engagement and satisfaction. I excel at

diagnosing application problems, collaborating with IT teams, and

implementing fixes to ensure applications meet regulatory standards.

EXPERIENCE

LEAD MOBILE APPLICATION SUPPORT ENGINEER

HealthTech Innovations

2016 - Present

Led a team of support engineers, managing high-volume support requests

effectively.

Streamlined support processes, leading to a 40% decrease in average

resolution time.

Worked closely with developers to implement improvements based on user

feedback.

Conducted comprehensive training on mobile applications for healthcare

providers.

Monitored application performance metrics to ensure compliance with

healthcare regulations.

Created detailed reports for management on user issues and resolution

strategies.

MOBILE SUPPORT ENGINEER

Health Solutions Corp.

2014 - 2016

Provided advanced support for healthcare mobile applications, achieving a

93% customer satisfaction rate.

Collaborated with cross-functional teams to address and resolve user issues

promptly.

Assisted in the development of user training materials, enhancing user

engagement.

Participated in regular meetings to discuss application updates and potential

enhancements.

Monitored user feedback and application performance, suggesting

actionable improvements.

Maintained thorough documentation of support processes and user

interactions.


