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BACHELOR OF SCIENCE IN COMPUTER

ENGINEERING, TECH UNIVERSITY, 2015

ACHIEVEMENTS

Michael
ANDERSON

Proactive Mobile Application Support Engineer with 6 years of experience in the

telecommunications industry. My technical expertise and strong problem-solving

skills have enabled me to successfully support a wide range of mobile

applications, ensuring optimal performance for users. I am skilled in identifying

issues and implementing effective solutions while collaborating with development

teams to enhance application features.

WORK EXPERIENCE

MOBILE APPLICATION SUPPORT ENGINEER

Telecom Services Group

2020 - 2025

Managed support for multiple mobile applications, ensuring 99% uptime and

optimal performance.

Worked with developers to identify and resolve bugs, improving application

stability by 35%.

Conducted user training sessions, enhancing user proficiency and satisfaction.

Utilized monitoring tools to track application performance and user engagement

metrics.

Participated in product development meetings, providing user feedback to guide

enhancements.

Maintained comprehensive documentation of support processes and user guides.

MOBILE SUPPORT SPECIALIST

Smart Tech Solutions

2015 - 2020

Provided first-level support for mobile applications, achieving a 95% resolution

rate on initial contact.

Collaborated with QA teams to ensure quality assurance before application

releases.

Analyzed support trends, identifying common issues and recommending

improvements.

Developed training materials for end-users, reducing support requests by 15%.

Monitored application logs to detect and diagnose performance issues proactively.

Assisted in the rollout of new features by providing user feedback and support.

Mobile application management•

Problem-solving•

User education•

Performance monitoring•

Documentation•

Collaboration•

English•

Spanish•

French•

Recognized for outstanding

performance in reducing application

downtime.

•

Awarded 'Best Team Player' for

exceptional collaboration with

development teams.

•

Successfully trained over 100 users on

mobile application best practices.

•

MOB I L E  A P P L I CAT I O N  S U P PO R T  E NG I N E E R


