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PROFILE

Dynamic and experienced Mobile Application Support Engineer with a strong

background in customer service and mobile technology. With over 7 years in

the industry, I have developed a keen eye for detail and a passion for

enhancing user experience. My expertise lies in diagnosing problems,

providing timely solutions, and ensuring that mobile applications run smoothly

across various devices.

EXPERIENCE

SENIOR MOBILE APPLICATION SUPPORT ENGINEER

Global Apps Corp.

2016 - Present

Oversaw mobile application support for over 1 million users, ensuring rapid

response to incidents and a high level of customer satisfaction.

Developed and implemented best practices for troubleshooting and issue

resolution, reducing average resolution time by 40%.

Conducted regular training sessions for support staff, improving overall team

performance and knowledge.

Collaborated with development teams on application updates, ensuring

compatibility and performance enhancements.

Utilized JIRA and Confluence for tracking bugs and documenting solutions,

improving team collaboration.

Managed customer feedback loops, translating user insights into actionable

development tasks.

MOBILE APPLICATION SUPPORT SPECIALIST

Tech Forward Solutions

2014 - 2016

Provided expert-level support for a suite of mobile applications, resolving

queries with a 95% customer satisfaction rate.

Analyzed support tickets to identify common issues, leading to a 25%

decrease in repetitive inquiries.

Worked with the marketing team to gather user feedback and implement

changes to enhance user experience.

Supported the launch of new features, providing technical documentation and

guidance to end-users.

Participated in bi-weekly sprint meetings, providing insights on user

experience and support challenges.

Maintained up-to-date knowledge of mobile technology trends and best

practices for application support.

MA

User support•

Application troubleshooting•

Customer engagement•

Team collaboration•

JIRA•

Technical documentation•

English•

Spanish•

French•

Improved user feedback response time

by 50% through streamlined

communication processes.

•

Awarded 'Excellence in Service' for

outstanding support and customer

interaction.

•

Initiated a project that reduced support

costs by 15% annually.

•


