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SKILLS

Mobile App Support
Troubleshooting

User Satisfaction

Performance Monitoring

Documentation

User Research

EDUCATION

BACHELOR OF SCIENCE IN COMPUTER
SCIENCE FROM TECH ACADEMY

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Achieved a 20% increase in user

retention through effective maintenance

and updates.

Recognized for outstanding performance

in resolving user issues promptly.

Contributed to a project that improved
app functionality, resulting in a 25%
increase in user engagement.

Michael Anderson

MOBILE APP SUPPORT ENGINEER

Detail-oriented Mobile App Maintenance Engineer with over 4 years of
experience in ensuring the optimal performance of mobile applications. |
specialize in troubleshooting and resolving app issues while collaborating
with development teams to enhance functionality and user experience. My
technical background includes proficiency in various programming
languages and frameworks, allowing me to effectively contribute to both

maintenance and development processes.

EXPERIENCE

MOBILE APP SUPPORT ENGINEER

Next Generation Apps
2016 - Present

¢ Provided ongoing support and maintenance for a portfolio of 12 mobile
applications, ensuring minimal downtime.

e Resolved user-reported issues swiftly, contributing to a 90% user
satisfaction rating.

e Collaborated with development teams to implement updates based on user
feedback and analytics.

e Conducted routine performance checks to identify areas needing
improvement.

e Developed troubleshooting guides and FAQs to assist users effectively.

e Utilized monitoring tools to track app performance, leading to timely issue
resolutions.

MOBILE DEVELOPER INTERN

Innovative Solutions

2014 - 2016

e Assisted in the development of mobile application features, focusing on user
needs and feedback.

e Participated in testing and debugging processes to enhance app
functionality.

e Collaborated with senior developers to learn best practices in mobile app
maintenance.

e Documented technical processes for future reference and knowledge
sharing.

e Engaged in user research to gather insights for app improvements.

e Supported customer inquiries, providing solutions to enhance user
experience.



