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SKILLS

User Experience Research
Product Development
UserTesting

SPSS

Data Analysis

Design Collaboration

EDUCATION

BACHELOR OF SCIENCE IN PSYCHOLOGY,
UNIVERSITY OF TECHNOLOGY

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Improved user satisfaction scores by
25% through research-driven design
changes.

Contributed to a product launch that
exceeded sales targets by 30%.

Recognized with an award for excellence
in research contributions during
internship.

Michael Anderson

USER EXPERIENCE RESEARCHER

Innovative Mixed Methods Researcher with 4 years of experience in the
technology sector, focusing on user experience and product development.
My background in both qualitative and quantitative research methodologies
has equipped me to effectively analyze user behavior and preferences,
leading to enhanced product offerings. Proficient in tools like UserTesting
and SPSS, | have conducted user interviews and surveys that have directly

informed design improvements and user engagement strategies.

EXPERIENCE

USER EXPERIENCE RESEARCHER

Tech Innovations LLC
2016 - Present

e Conducted mixed methods research to analyze user behaviors and
preferences for new product features.

e Designed and implemented surveys using UserTesting, achieving a 70%
response rate.

e Utilized SPSS for data analysis, leading to actionable insights that improved
user engagement.

e Collaborated with product teams to ensure research insights were integrated
into design processes.

e Presented research findings to stakeholders, influencing product strategy.

e Developed user personas based on research data to guide product
development.

RESEARCH INTERN
Digital User Experience Group

2014 - 2016

e Assisted in conducting mixed methods research projects focused on user
experience.

e Managed qualitative data collection through user interviews and focus
groups.

e Analyzed data using qualitative coding methods, identifying key themes in
user feedback.

e Collaborated with design teams to develop user-friendly interfaces based on
research findings.

e Contributed to reports that guided product enhancements and marketing
strategies.

e Participated in team meetings to discuss research progress and findings.



