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Phone: (555) 234-5678
Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

* Quality Assurance

* Process Optimization
* Regulatory Compliance
* Auditing

* Training

» Team Leadership

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Dairy
Science, State University, 2010

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

LEAD QUALITY ASSURANCE MANAGER

Results-driven Milk Quality Analyst with over 12 years of extensive experience
in the dairy manufacturing sector, focusing on quality assurance and process
optimization. Proven expertise in implementing quality management systems
that enhance product consistency and safety. Highly skilled in conducting
comprehensive audits and assessments to ensure compliance with both
internal standards and regulatory requirements.

PROFESSIONAL EXPERIENCE

Top Dairy Products Corp. Mar 2018 - Present
Lead Quality Assurance Manager

¢ Oversaw the quality assurance department, ensuring compliance with industry
regulations.

¢ Developed and implemented quality management protocols across all
production lines.

e Coordinated internal and external audits to assess quality systems.
e Led root cause analyses for quality failures, implementing corrective actions.
¢ Provided training and mentorship to junior quality staff.

e Engaged with suppliers to uphold raw material quality standards.

Dairy Best Ltd. Dec 2015 - Jan 2018
Quality Control Supervisor

e Managed daily quality inspections of milk and dairy products.

¢ Analyzed laboratory results to ensure product quality standards were met.
¢ Facilitated communication between production and quality teams.

o Implemented quality improvement initiatives that reduced waste.

¢ Monitored compliance with health and safety regulations.

e Prepared and presented quality reports to upper management.

ACHIEVEMENTS

» Achieved a 40% reduction in non-compliance incidents over three years.
+ Successfully led a team that received the Quality Excellence Award.

* Implemented a new quality tracking system that improved reporting accuracy.



