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Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

» trade management

» operational workflows
 data integrity

» compliance

* training

* reporting

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

e Bachelor of Arts in Finance,
Business School, 2012

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

SENIOR MIDDLE OFFICE ANALYST

Proactive and results-driven Middle Office Analyst with over ten years of
extensive experience within the investment banking sector. Expertise in
managing complex operational workflows and ensuring the integrity of trade
data. Proficient in utilizing cutting-edge technology to enhance reporting and
operational efficiency. Demonstrated ability to work collaboratively with diverse
teams to achieve strategic objectives and improve service delivery.

PROFESSIONAL EXPERIENCE

Elite Investment Bank Mar 2018 - Present

Senior Middle Office Analyst
¢ Oversaw the trade settlement process, ensuring accuracy and compliance with
regulations.

o Led initiatives to streamline operational workflows, reducing processing time by
20%.

¢ Developed training programs for new hires, enhancing team capabilities.

¢ Collaborated with IT to implement new trading software, improving data
accuracy.

¢ Conducted regular audits of trade data to ensure compliance.

¢ Generated comprehensive performance reports for upper management.

Global Wealth Management
Middle Office Analyst

Dec 2015 - Jan 2018

e Managed trade confirmations and reconciliations with external counterparties.
¢ Analyzed discrepancies and implemented corrective actions.

e Worked with compliance teams to ensure adherence to industry regulations.
¢ Utilized advanced Excel functions to analyze data trends.

o Participated in cross-departmental projects aimed at improving efficiency.

e Provided support during audits and regulatory reviews.

ACHIEVEMENTS

» Recognized for excellence in operational efficiency, achieving a 95% satisfaction
rate.

» Successfully implemented a new reporting system that reduced errors by 40%.

+ Instrumental in achieving a 100% compliance rate during audits.



