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* Healthcare Analytics
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» Data Visualization
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MICHAEL ANDERSON

LEAD METRICS ANALYST

Analytical and detail-oriented Metrics Analyst with a decade of experience in
the healthcare industry. My expertise lies in utilizing data analytics to drive
operational improvements and enhance patient care outcomes. | have a strong
background in clinical data management, performance metrics analysis, and
healthcare regulations. | excel at collaborating with clinical and administrative
teams to identify trends and develop strategies that improve service delivery.

PROFESSIONAL EXPERIENCE

Health Services Group
Lead Metrics Analyst

Mar 2018 - Present

¢ Oversaw the analytics team to develop performance metrics that improved
patient care by 20%.

o Utilized SQL to manage and analyze clinical data, ensuring regulatory
compliance.

¢ Developed dashboards that provided real-time insights into operational
efficiency.

e Conducted data-driven assessments to identify areas for improvement in
service delivery.

¢ Presented findings to healthcare executives, influencing strategic planning.

¢ Coordinated training sessions for staff on data interpretation and usage.

City Health Department
Metrics Analyst

Dec 2015 - Jan 2018

¢ Analyzed public health data to inform community health initiatives.

¢ Collaborated with healthcare providers to assess the effectiveness of
programs.

o Created reports that highlighted key health metrics and trends.
¢ Participated in quality improvement projects that enhanced patient outcomes.
o Utilized statistical methods to evaluate program effectiveness.

¢ Maintained data integrity by implementing quality control measures.

ACHIEVEMENTS

* Received the Excellence in Analytics Award for contributing to significant patient
care improvements.

» Successfully implemented a new data governance framework across the
organization.

* Led a project that reduced patient wait times by 25% through data analysis.



