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EXPERTISE SKILLS

* Crisis Intervention

* Acute Psychiatric Care
* Treatment Planning

* Group Therapy

» Patient Advocacy

» Multidisciplinary Collaboration

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Master's Degree in Counseling
Psychology, National University
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MICHAEL ANDERSON

CRISIS INTERVENTION SPECIALIST

Dedicated Mental Health Therapist with over 10 years of experience in a
hospital setting specializing in crisis intervention and emergency mental health
care. Expertise in assessing and managing acute psychiatric conditions,
including suicidal ideation, psychosis, and severe anxiety disorders. Proven
ability to work collaboratively with medical teams to ensure comprehensive
patient care.

PROFESSIONAL EXPERIENCE

General Hospital Mar 2018 - Present
Crisis Intervention Specialist

¢ Conducted rapid assessments for patients in crisis, determining appropriate
interventions and support.

o Collaborated with psychiatrists and nursing staff to develop immediate
treatment plans for hospitalized patients.

o Facilitated group therapy sessions focused on coping strategies for patients
experiencing acute distress.

¢ Provided ongoing support to patients and families, educating them about
mental health resources and recovery options.

e Managed documentation for patient assessments and treatment plans in
compliance with hospital standards.

¢ Participated in multidisciplinary team meetings to review patient progress and
adjust treatment plans as needed.

Behavioral Health Unit Dec 2015 - Jan 2018
Mental Health Technician

e Supported licensed therapists in implementing treatment plans for patients with
severe mental health issues.

¢ Monitored patients' behavior and reported changes to the clinical team to
ensure timely interventions.

¢ Assisted in conducting therapeutic activities and group sessions to promote
social skills and emotional expression.

¢ Maintained a safe and therapeutic environment for all patients within the unit.
¢ Participated in training on crisis management and de-escalation techniques.

¢ Engaged with families to provide education and resources on mental health
and support systems.

ACHIEVEMENTS

» Successfully reduced patient aggression incidents by 25% through the
implementation of de-escalation strategies.

* Recognized by hospital administration for excellence in patient care and
commitment to teamwork.

» Developed a training program for new staff on crisis intervention techniques,
enhancing team effectiveness.



