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SKILLS

EDUCATION

BACHELOR OF ARTS IN SOCIAL WORK,

METROPOLITAN UNIVERSITY, 2013

LANGUAGE

ACHIEVEMENTS

Cultural Competency•

Community Advocacy•

Resource Coordination•

Support Group Facilitation•

Documentation•

Public Education•

English•

Spanish•

German•

Increased client engagement in mental
health services by 50% through targeted

outreach efforts.

•

Recognized for outstanding community
service and dedication to mental health

advocacy.

•

Implemented a client feedback system
that improved service delivery by 25%.

•

Michael Anderson
MENTAL  HEALTH  SUPPORT  WORKER

Experienced Mental Health Support Worker with over 8 years of experience

in community mental health settings, specializing in serving marginalized

populations. My career has been dedicated to advocating for social justice

and mental health equity, focusing on providing culturally competent

support to individuals from diverse backgrounds. I possess strong skills in

building rapport and trust with clients, which allows me to effectively assess

their needs and provide tailored interventions.

EXPERIENCE

MENTAL HEALTH SUPPORT WORKER

Community Care Coalition

2016 - Present

Provided mental health support to marginalized individuals, focusing on

culturally appropriate interventions.

Conducted assessments to identify client needs and connected them to

relevant community resources.

Facilitated support groups that encouraged peer connection and shared

experiences.

Developed educational materials to raise awareness about mental health

issues in the community.

Documented client interactions and progress to monitor outcomes and adjust

plans as necessary.

Participated in advocacy initiatives to promote mental health awareness and

access to services.

COMMUNITY OUTREACH WORKER

Urban Health Network

2014 - 2016

Engaged with community members to promote mental health resources and

services available.

Organized workshops and events to educate the public about mental health

topics and destigmatization.

Assisted individuals in navigating the healthcare system to access mental

health services.

Maintained accurate records of outreach efforts and client feedback for

continuous improvement.

Collaborated with local organizations to expand mental health service

offerings in the community.

Participated in training sessions on cultural competency and trauma-

informed care.


