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MICHAEL ANDERSON
M E N TA L H E A LT H  S U P P O RT W O R K E R

Motivated Mental Health Support Worker with 5 years of experience in
providing care in psychiatric hospitals. My expertise lies in crisis intervention,
therapeutic modeling, and patient advocacy. With a strong foundation in mental
health principles, I excel at creating individualized care plans that address the
psychiatric and emotional needs of patients.

PROFESSIONAL EXPERIENCE

Harmony Psychiatric Hospital
Mental Health Support Worker

Mar 2018 - Present

Provided supportive care to patients with severe mental health disorders,
focusing on safety and comfort.

Implemented individualized care plans in collaboration with psychiatrists and
nursing staff.

Conducted therapeutic activities to enhance patient engagement and reduce
anxiety levels.

Participated in crisis intervention, utilizing de-escalation techniques effectively.

Maintained accurate and timely documentation of patient progress and
incidents.

Educated patients about their treatment options and encouraged active
participation in their care.

Safe Harbor Mental Health Services
Crisis Response Technician

Dec 2015 - Jan 2018

Responded to mental health crises in community settings, providing immediate
support and intervention.

Collaborated with emergency services to ensure safe transport and care for
individuals in crisis.

Conducted thorough assessments to determine immediate needs and
appropriate interventions.

Educated clients on coping strategies and community resources available for
ongoing support.

Documented all interactions and interventions in compliance with agency
standards.

Participated in community outreach initiatives to raise awareness about mental
health resources.

ACHIEVEMENTS

Crisis Intervention•

Patient Advocacy•

Therapeutic Communication•

Care Planning•

Documentation•

Community Outreach•

English•

Spanish•

French•

Associate Degree in Mental Health
Technology, Community College of
Health, 2016

•

Improved patient satisfaction scores by 25% through enhanced care delivery and
engagement strategies.

•

Recognized for excellence in crisis management by hospital leadership.•

Developed a peer mentorship program that successfully supported new staff
members.

•


