MICHAEL ANDERSON

Mental Health Support Worker

San Francisco, CA « (555) 234-5678 « michael.anderson@email.com « www.michaelanderson.com

SUMMARY

Compassionate and dedicated Mental Health Support Worker with over 6 years of experience in providing high-quality care
to individuals facing mental health challenges. | have a strong background in crisis intervention, therapeutic communication,
and behavioral management. My hands-on experience in psychiatric settings has equipped me with the skills to assess
client needs, develop individualized care plans, and collaborate effectively with multidisciplinary teams.

WORK EXPERIENCE

Mental Health Support Worker Green Valley Mental Health Center Jan 2023 - Present

¢ Provided direct support to clients in crisis, employing de-escalation techniques to ensure safety.

¢ Collaborated with psychiatrists and psychologists to develop and implement individualized treatment plans.
e Conducted regular assessments and documented client progress in electronic health records.

« Facilitated therapeutic group sessions that promoted social interaction and skill development.

¢ Educated clients and families about mental health conditions and coping strategies.

e Participated in multidisciplinary team meetings to discuss client care strategies and outcomes.

Behavioral Health Technician Sunnydale Rehabilitation Center Jan 2020 - Dec 2022

e Monitored clients during daily activities and provided emotional support in a residential setting.

« Assisted in the development of behavioral intervention plans tailored to individual client needs.

e Trained in the use of therapeutic techniques to manage challenging behaviors effectively.

¢ Organized recreational and skill-building activities to enhance client engagement and motivation.
 Documented incidents and client behaviors accurately, contributing to treatment evaluations.

« Maintained a clean and safe environment for clients, ensuring adherence to health and safety regulations.

EDUCATION

Bachelor of Arts in Psychology, University of State, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Crisis Intervention, Therapeutic Communication, Behavioral Management, Team Collaboration, Client
Assessment, EHR Documentation

+ Awards/Activities: Recognized as Employee of the Month for outstanding client care and dedication to team support.
* Awards/Activities: Successfully reduced client crisis incidents by 30% through effective intervention strategies.

« Awards/Activities: Implemented a new client feedback system that improved service delivery by 20%.

¢ Languages: English, Spanish, French



