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Address: San Francisco, CA
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EXPERTISE SKILLS

» Substance Abuse Counseling

» Dual Diagnosis Treatment
* Group Therapy
* Family Therapy
+ Communication

* Empathy

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Social Work, Boston

University, 2011

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

SUBSTANCE ABUSE SOCIAL WORKER

Experienced Mental Health Social Worker with a robust background in
substance abuse treatment. With over 10 years in the field, | have developed a
profound understanding of the complexities of addiction and its impact on
mental health. | excel in creating individualized treatment plans that address
both mental health and substance use disorders.

PROFESSIONAL EXPERIENCE

Recovery First Center Mar 2018 - Present
Substance Abuse Social Worker

¢ Conducted comprehensive assessments for clients entering substance abuse
treatment programs.

e Developed and monitored individualized treatment plans focusing on dual
diagnosis.

o Facilitated group therapy sessions that addressed coping strategies and
relapse prevention.

¢ Collaborated with addiction specialists and medical staff to enhance client care.
e Led family therapy sessions to improve client support systems.

¢ Achieved a 35% improvement in client retention rates through personalized
engagement strategies.

Serenity Recovery Services Dec 2015 - Jan 2018

Mental Health Counselor

¢ Provided individual counseling for clients with co-occurring disorders.

¢ Utilized motivational interviewing techniques to support clients in their recovery
journeys.

* Maintained accurate documentation of client progress and treatment outcomes.

¢ Participated in community outreach initiatives to educate the public about
addiction and recovery.

¢ Coordinated aftercare services to ensure clients had continual support post-
treatment.

¢ Improved treatment compliance rates by 40% through effective follow-up
strategies.

ACHIEVEMENTS

* Recipient of 'Employee Excellence Award' for outstanding service in 2019.

* Developed a community education program that increased local awareness of
addiction issues by 60%.

» Successfully implemented a new treatment protocol that improved client outcomes.



