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SUMMARY

Dedicated Mental Health Social Worker with over 8 years of experience in providing comprehensive mental health services
to individuals and families. Adept at assessing client needs and developing tailored treatment plans to address issues such
as anxiety, depression, and trauma. Proven track record of collaborating with healthcare providers and community
organizations to enhance service delivery.

WORK EXPERIENCE

Clinical Social Worker Hope Springs Mental Health Center Jan 2023 - Present

e Conducted individual and group therapy sessions for clients experiencing mental health challenges.

¢ Developed and implemented treatment plans based on comprehensive assessments of client needs.

e Collaborated with psychiatrists and mental health professionals to ensure integrated care.

e Facilitated community outreach programs to raise awareness and reduce stigma surrounding mental health.
e Maintained accurate and confidential client records in compliance with HIPAA regulations.

e Provided crisis intervention services to clients in acute distress, resulting in a 30% reduction in emergency room visits.

Mental Health Counselor Serenity Behavioral Health Jan 2020 - Dec 2022
* Managed a diverse caseload of clients with varying mental health diagnoses.

e Utilized evidence-based practices to guide treatment and improve client outcomes.

e Engaged in regular supervision and professional development to enhance clinical skills.

¢ Participated in multidisciplinary team meetings to discuss client progress and treatment adjustments.

e Led workshops on coping strategies and stress management for community groups.

« Improved client satisfaction scores by 25% through personalized care strategies.

EDUCATION

Master of Social Work, University of California, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Crisis Intervention, Treatment Planning, Group Therapy, Case Management, Communication, Empathy
« Awards/Activities: Received the 'Outstanding Social Worker' award in 2020 for exceptional client service.
« Awards/Activities: Implemented a new client intake process that reduced wait times by 40%.

« Awards/Activities: Successfully led a grant-funded project that provided mental health services to underserved
populations.

¢ Languages: English, Spanish, French



