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MICHAEL ANDERSON
I N T E G R AT E D  B E H AV I O R A L H E A LT H
C O O R D I N ATO R

Compassionate and resourceful Mental Health Services Coordinator with over
10 years of experience in healthcare settings, specializing in integrated
behavioral health. Known for exceptional ability to foster multi-disciplinary
collaboration and develop innovative mental health programs that address the
needs of diverse populations. Proven expertise in crisis management,
treatment planning, and patient education, with a commitment to improving
health outcomes through patient-centered care.

PROFESSIONAL EXPERIENCE

Wellness Health Systems
Integrated Behavioral Health Coordinator

Mar 2018 - Present

Oversaw integrated care initiatives that improved mental health service delivery
across departments.

Collaborated with primary care providers to implement behavioral health
screenings and referrals.

Developed treatment protocols that increased patient adherence to mental
health plans by 35%.

Trained staff on integrated care models, enhancing team collaboration and
patient outcomes.

Conducted program evaluations to assess effectiveness and identify areas for
improvement.

Advocated for policy changes that increased funding for integrated mental
health programs.

Community Care Network
Mental Health Case Manager

Dec 2015 - Jan 2018

Managed a caseload of 50+ clients, providing comprehensive mental health
assessments and care coordination.

Developed individualized care plans that addressed client needs and goals
effectively.

Facilitated access to community resources, including housing and employment
support.

Monitored client progress and adjusted care plans as necessary to ensure
optimal outcomes.

Collaborated with community organizations to improve service accessibility for
clients.

Documented all client interactions and interventions in a secure electronic
health record system.

ACHIEVEMENTS

Crisis Management•

Behavioral Health Integration•

Patient Education•

Treatment Planning•

Data Analysis•

Policy Advocacy•

English•

Spanish•

French•

Master of Public Health, University
of Michigan, 2010

•

Implemented a new electronic health record system that reduced documentation
time by 20%.

•

Recognized for excellence in patient care with the 'Healthcare Excellence Award' in
2019.

•

Led a successful initiative that increased patient engagement in mental health•


