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SUMMARY

Dedicated Mental Health Services Coordinator with over 8 years of experience in clinical settings and community outreach.

Proven track record in managing diverse teams and improving patient outcomes through innovative program development

and implementation. Skilled in crisis intervention, mental health assessments, and case management. Adept at collaborating

with healthcare professionals to design comprehensive treatment plans that prioritize patient needs.

WORK EXPERIENCE

Mental Health Program Manager Healthy Minds Initiative Jan 2023 - Present

Developed and implemented innovative mental health programs that increased community engagement by 40%.

Led a multidisciplinary team of therapists, social workers, and volunteers to deliver comprehensive care.

Conducted workshops and training sessions for staff on best practices in mental health service delivery.

Managed a budget of $500,000, ensuring optimal allocation of resources for maximum impact.

Collaborated with local organizations to expand outreach efforts and enhance service accessibility.

Monitored and evaluated program effectiveness, resulting in a 30% improvement in client satisfaction ratings.

Mental Health Counselor Caring Hearts Clinic Jan 2020 - Dec 2022

Provided individual and group counseling to clients dealing with various mental health issues.

Utilized evidence-based therapeutic techniques to facilitate client progress and recovery.

Conducted intake assessments and developed personalized treatment plans.

Coordinated care with psychiatrists and other healthcare professionals to ensure holistic treatment.

Maintained accurate and confidential client records in compliance with HIPAA guidelines.

Participated in community outreach programs to promote mental health awareness and support.

EDUCATION

Master of Social Work, University of California, 2012 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Crisis Intervention, Case Management, Program Development, Team Leadership, Mental Health

Assessment, Community Outreach

Awards/Activities: Awarded 'Outstanding Service Award' by the National Association of Mental Health Professionals in

2020.

Awards/Activities: Increased client referral rates by 25% through effective community networking and partnerships.

Awards/Activities: Successfully implemented a new digital record-keeping system that improved data accessibility and

security.

Languages: English, Spanish, French


