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MASTER OF ARTS IN COUNSELING,

UNIVERSITY OF STATE, 2014

ACHIEVEMENTS

Michael
ANDERSON

Dynamic Mental Health Rehabilitation Specialist with over 8 years of experience in

both clinical and community settings. I have a strong background in working with

diverse populations, including veterans and low-income families. My approach

combines empathy with practical strategies to help clients manage their mental

health challenges. I am adept at conducting thorough assessments and

developing actionable treatment plans that prioritize client goals.

WORK EXPERIENCE

MENTAL HEALTH REHABILITATION SPECIALIST

Veterans Support Services

2020 - 2025

Implemented individualized rehabilitation strategies that increased client

satisfaction scores by 45%.

Conducted comprehensive assessments to identify client needs and set

achievable goals.

Facilitated support groups for veterans, enhancing social connections and

emotional support.

Collaborated with healthcare providers to ensure holistic treatment approaches.

Utilized telehealth platforms to improve accessibility for clients in remote areas.

Provided crisis intervention services, effectively managing acute situations.

COMMUNITY MENTAL HEALTH COORDINATOR

City Community Health Center

2015 - 2020

Developed community outreach initiatives that increased awareness of mental

health services by 60%.

Organized workshops and seminars to educate the public on mental health issues.

Assisted clients in navigating social services to access additional resources.

Maintained detailed case notes to track client progress and outcomes.

Worked closely with local organizations to enhance referral processes.

Participated in interdisciplinary team meetings to promote collaborative care.

Client assessment•

Community engagement•

Telehealth•

Crisis management•

Program evaluation•

Group facilitation•

English•

Spanish•

French•

Awarded 'Best Practices Award' for

innovative community outreach

programs in 2020.

•

Increased participation in support

groups by 50% through effective

marketing strategies.

•

Recognized by management for

exceptional client feedback ratings in

2019.

•
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