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EDUCATION

MASTER OF SOCIAL WORK, UNIVERSITY

OF STATE, 2013

ACHIEVEMENTS

MICHAEL ANDERSON
SEN IOR  MENTAL  HEALTH  REHAB I L I TAT ION

SPEC IAL I ST

PROFILE

Compassionate Mental Health Rehabilitation Specialist with a decade of

experience in inpatient and outpatient settings. My approach is rooted in

empathy and understanding, allowing me to build trust with clients who are

often vulnerable and in crisis. I have a proven track record of implementing

evidence-based therapeutic interventions that drive positive outcomes for

clients.

EXPERIENCE

SENIOR MENTAL HEALTH REHABILITATION SPECIALIST

City Hospital

2016 - Present

Oversaw a team of rehabilitation specialists, enhancing service delivery

efficiency by 20%.

Designed and implemented a new client assessment protocol that shortened

evaluation time by 15%.

Conducted training sessions for staff on trauma-informed care practices.

Collaborated with external agencies to coordinate comprehensive care for

clients.

Facilitated family therapy sessions, fostering stronger family dynamics and

support networks.

Monitored and evaluated program effectiveness, leading to a 30% increase in

client retention.

MENTAL HEALTH COUNSELOR

Pathways to Wellness

2014 - 2016

Provided individual and group therapy sessions focusing on skill development

and emotional regulation.

Implemented evidence-based practices that improved client outcomes by

40%.

Engaged in crisis intervention, effectively de-escalating acute situations.

Maintained accurate and up-to-date client records for compliance and quality

assurance.

Developed community outreach programs to educate the public on mental

health issues.

Participated in interdisciplinary team meetings to ensure holistic client care.

MA

Crisis management•

Team leadership•

Family therapy•

Trauma-informed care•

Community outreach•

Client assessment•

English•

Spanish•

French•

Recognized as 'Employee of the Year'

for outstanding contributions to client

recovery programs in 2019.

•

Initiated a successful community mental

health awareness campaign that

reached over 500 individuals.

•

Increased client engagement in therapy

sessions by 50% through innovative

program design.

•


