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Quality Assurance Analyst

Detail-oriented Mental Health Quality Specialist with 4 years of experience in quality assurance and improvement within the

mental health sector. Skilled in conducting quality assessments, monitoring compliance, and developing improvement strategies.

Proven ability to work collaboratively with clinical teams to enhance patient care and ensure adherence to regulatory standards.

Strong analytical and problem-solving skills with a focus on data-driven outcomes.

WORK EXPERIENCE

Quality Assurance Analyst | Citywide Behavioral Health

» Conducted quality audits that identified compliance gaps and led to corrective action plans.
» Analyzed patient data to track quality metrics and improve service delivery.

» Supported staff training initiatives on quality assurance and best practices.

» Collaborated with clinical teams to enhance quality monitoring processes.

» Prepared reports outlining quality findings and recommendations for management review.

» Assisted in the development of quality improvement plans based on audit results.

Mental Health Quality Coordinator | Wellness Care Providers

+ Monitored compliance with quality standards across various mental health programs.

« Implemented patient satisfaction surveys to gather feedback for quality improvement.

« Conducted data analysis to identify trends and inform quality initiatives.

» Facilitated training sessions on documentation and quality standards for staff.

» Collaborated with stakeholders to align quality improvement efforts with organizational goals.

* Prepared quality reports for management, detailing progress and recommendations.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

Quality assurance Compliance monitoring Data analysis Staff training Patient engagement

EDUCATION

Reporting

Bachelor of Science in Health Administration
University of Health Sciences

ACHIEVEMENTS

2015 -2019

» Achieved a 20% increase in patient satisfaction scores through quality improvement initiatives.
» Recognized for outstanding performance with the 'Rising Star Award' in 2020.

» Contributed to successful accreditation processes with zero deficiencies noted.

LANGUAGES

English Spanish French



