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San Francisco, CA

SKILLS

e Quality improvement
» Data analysis

+ Compliance monitoring
» Staff training

» Patient advocacy

o Performance measurement

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER OF SCIENCE IN MENTAL
HEALTH COUNSELING, UNIVERSITY OF
COUNSELING

ACHIEVEMENTS

» Recognized with 'Quality Champion
Award' for outstanding contributions
to patient safety in 2020.

* Improved patient throughput by 25%
through streamlined quality
processes.

o Contributed to a successful
accreditation process resulting in no
deficiencies noted.

Michael

ANDERSON

Proactive Mental Health Quality Specialist with 7 years of experience in the
healthcare sector, focused on enhancing quality and safety in mental health
services. Experienced in implementing quality improvement initiatives and
regulatory compliance programs. Skilled in data analysis and performance
measurement, with a strong foundation in clinical best practices. Proven ability to
foster collaboration among healthcare teams to promote best practices and
improve patient outcomes.

WORK EXPERIENCE

QUALITY IMPROVEMENT SPECIALIST

Wellness Mental Health Center

2020 - 2025

e Developed and executed quality improvement strategies, achieving a 30%
reduction in adverse events.

e Conducted regular audits to ensure compliance with accreditation standards.

e Trained staff on quality metrics and performance improvement methodologies.

¢ Analyzed patient care data to identify trends and recommend improvements.

e Prepared reports for leadership detailing quality outcomes and recommendations.

e Supported the implementation of electronic health records to enhance quality
tracking.

QUALITY ANALYST
Integrated Behavioral Health Services

2015 - 2020

e Monitored compliance with clinical guidelines and best practices across multiple
programs.

e Collaborated with clinical staff to analyze data and inform quality improvement
efforts.

¢ Provided training and support for staff on quality assurance processes.
e Led patient satisfaction initiatives that resulted in improved feedback scores.
e Organized quality improvement workshops to engage staff in best practices.

e Produced quality reports for regulatory bodies, ensuring transparency and
accountability.



