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MICHAEL ANDERSON
Q U A L I T Y  A S S U R A N C E  C O O R D I N ATO R

Enthusiastic Mental Health Quality Specialist with 5 years of experience in
improving mental health service delivery through effective quality management
practices. Skilled in conducting audits, implementing process improvements,
and ensuring compliance with healthcare regulations. Proven track record in
engaging clinical staff to promote a culture of quality and patient safety.
Proficient in analyzing data to drive decision-making and enhance patient
outcomes.

PROFESSIONAL EXPERIENCE

City Mental Health Services
Quality Assurance Coordinator

Mar 2018 - Present

Conducted quality audits that led to a 20% improvement in service delivery
metrics.

Developed a training program for staff on quality assurance and patient safety.

Collaborated with clinical teams to identify and address compliance gaps in
patient records.

Implemented a new patient feedback system that increased response rates by
40%.

Monitored adherence to clinical guidelines and reported findings to
management.

Provided support during accreditation visits, ensuring readiness and
compliance.

Behavioral Health Partners
Clinical Quality Assistant

Dec 2015 - Jan 2018

Assisted in the development and execution of quality improvement projects
within the organization.

Collected and analyzed data to track the effectiveness of mental health
interventions.

Supported staff training sessions on documentation practices and quality
standards.

Maintained quality records and documentation for internal audits.

Participated in quality improvement committees to discuss strategies for
enhancing service delivery.

Facilitated patient satisfaction surveys and compiled feedback for analysis.

ACHIEVEMENTS

Quality assurance•

Auditing•

Data analysis•

Staff collaboration•

Patient feedback•

Compliance•

English•

Spanish•

French•

Bachelor of Arts in Social Work,
College of Community Studies

•

Achieved 'Employee of the Month' for exceptional contributions to quality
improvement efforts in 2019.

•

Successfully implemented a new documentation process that reduced errors by
15%.

•

Contributed to a team project that resulted in a 10% increase in patient satisfaction
scores.

•


