MICHAEL
ANDERSON

Outreach Director

. CONTACT Experienced Mental Health Outreach Specialist with over 9 years in the field of mental

health advocacy and community service. My career has been dedicated to increasing
R (555) 234-5678 awareness and access to mental health services for marginalized groups, particularly in
urban settings. | have successfully led outreach initiatives that bridge the gap between

- ; "
&4 michael.anderson@email.com communities and mental health resources.

Q@ San Francisco, CA

@ WORK EXPERIENCE

Outreach Director 2020-2023

Urban Health Initiative

© EDUCATION

Master of Arts in Counseling
New York University

« Oversaw outreach strategies that resulted in a 45% increase in mental health service
utilization in targeted neighborhoods.

% SKILLS  Collaborated with local health departments to implement community mental health
programs.
» Program development « Conducted training for staff on cultural competency and sensitivity in mental health
« Community outreach services.
« Advocacy o Organized annual mental health fairs that provided resources to over 5,000 community
members.

Cultural competency

« Utilized data-driven approaches to assess community needs and program

Education .
effectiveness.

Public speaking o Advocated for policy changes that improved access to mental health care for

underserved populations.
*» LANGUAGES

Community Mental Health Specialist 2019-2020

o lEnglEn Neighborhood Health Center

e Spanish

. n * Provided outreach and education on mental health services to individuals in
e Frenc
underserved urban areas.

« Facilitated support groups for adults facing mental health challenges, improving
participant well-being.

» Developed informational resources tailored to the community's needs and
preferences.

« Trained volunteers in mental health first aid and crisis intervention techniques.
« Conducted assessments to identify barriers to accessing mental health services.

o Partnered with local businesses to promote mental health awareness initiatives.

% ACHIEVEMENTS

» Received the 'Community Leadership Award' for impactful mental health advocacy in
2021.

o Increased community awareness of mental health resources by 80% through targeted
outreach campaigns.

o Successfully implemented a mental health education program that reached over 3,500
individuals.




