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MASTER OF SOCIAL WORK, COLUMBIA

UNIVERSITY, 2014

ACHIEVEMENTS

Michael
ANDERSON

Proactive Mental Health Outreach Specialist with 7 years of experience in mental

health awareness and community support programs. Experienced in developing

and managing outreach initiatives that educate and engage diverse populations

on mental health issues. Skilled in collaborating with healthcare providers,

community organizations, and stakeholders to improve mental health access and

resources.

WORK EXPERIENCE

LEAD OUTREACH COORDINATOR

Healthy Minds Project

2020 - 2025

Directed outreach programs that resulted in a 50% increase in mental health

service engagement over three years.

Established partnerships with local schools to implement mental health education

curriculums.

Conducted training sessions for staff on crisis management and intervention

strategies.

Organized annual mental health awareness campaigns that reached over 10,000

individuals.

Utilized social media platforms to promote mental health resources and events

effectively.

Employed data analytics to measure outreach effectiveness and adapt strategies

accordingly.

CRISIS SUPPORT SPECIALIST

Crisis Response Team

2015 - 2020

Provided immediate crisis support to individuals experiencing mental health

emergencies.

Collaborated with law enforcement and emergency services to ensure client

safety.

Developed crisis intervention protocols that improved response times by 30%.

Facilitated de-escalation techniques to manage high-stress situations effectively.

Conducted follow-up assessments to ensure ongoing support for clients post-

crisis.

Maintained accurate documentation of crisis interactions and outcomes for

program evaluation.

Outreach management•

Crisis intervention•

Program evaluation•

Community partnerships•

Public relations•

Social media marketing•

English•

Spanish•

French•

Recognized by the local government

for outstanding contributions to mental

health advocacy in 2022.

•

Increased community engagement in

mental health programs by 80%

through innovative outreach

strategies.

•

Successfully launched a mental health

podcast that reached over 5,000

listeners.

•

L E A D  OU T R E ACH  COO RD I N ATO R


