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Patient Education Coordinator

Experienced Mental Health Education Specialist with a strong background in healthcare settings and patient education. Over the
past 9 years, | have dedicated my career to improving mental health awareness and education among patients and their families.
My expertise lies in creating informative materials and conducting educational sessions that empower individuals to understand
mental health conditions and treatment options.

WORK EXPERIENCE

Patient Education Coordinator | City Medical Center Jan 2022 - Present

 Developed educational programs for mental health patients, increasing knowledge retention by 40% as measured by follow-up
surveys.

» Conducted group sessions that provided patients with coping strategies and support, enhancing their recovery journey.

» Created informational brochures and digital content that improved patient access to mental health resources.

» Collaborated with medical teams to ensure consistency in patient education, leading to a 25% increase in patient satisfaction.

» Utilized patient feedback to continually improve educational materials, ensuring relevance and clarity.

« Organized community outreach events that educated families about mental health, increasing community engagement by 50%.

Mental Health Education Specialist | Wellness Clinic Jul 2019 - Dec 2021

» Provided one-on-one education to patients on mental health conditions, improving their understanding and treatment adherence.
» Developed tailored educational resources based on individual patient needs, enhancing engagement in their treatment plans.

« Conducted workshops on mental health topics for patients and families, leading to a 60% increase in participation.

« Collaborated with community organizations to promote mental health education, expanding outreach efforts.

« Evaluated program effectiveness through patient feedback, resulting in improved educational offerings.

» Advocated for mental health awareness within the healthcare system, contributing to policy changes that benefited patients.

SKILLS

Patient Education Healthcare Collaboration Resource Development Community Outreach Workshop Facilitation

Feedback Implementation

EDUCATION

Master of Science in Nursing 20M
University of Washington

ACHIEVEMENTS

» Received 'Excellence in Patient Education' award for outstanding contributions in 2019.
» Increased patient engagement in mental health programs by 200% through targeted outreach efforts.

» Successfully organized a mental health awareness event that reached over 1,000 community members.

LANGUAGES

English Spanish French



