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EXPERTISE SKILLS

» Counseling

* Program Development
 Digital Literacy

* Community Advocacy
» Workshop Facilitation

» Data Analysis

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Master of Arts in Counseling
Psychology, University of North
Carolina, 2010
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MICHAEL ANDERSON

MENTAL HEALTH EDUCATOR

Compassionate Mental Health Education Specialist with 10 years of
experience in clinical settings and community organizations. My expertise lies
in delivering tailored education and support to individuals dealing with mental
health challenges. I've worked extensively with diverse populations, including
veterans and underserved communities, to help them understand and navigate
their mental health journeys.

PROFESSIONAL EXPERIENCE

Veterans Health Administration Mar 2018 - Present

Mental Health Educator
¢ Designed and implemented educational programs for veterans, improving
knowledge of mental health resources by 60%.

e Provided one-on-one counseling sessions, ensuring personalized support for
over 200 veterans annually.

o Created digital resources including webinars and e-books, reaching an
additional 1,500 individuals.

¢ Collaborated with interdisciplinary teams to develop comprehensive care plans
for veterans, enhancing service coordination.

¢ Conducted workshops on stress management and coping strategies, resulting
in a 70% satisfaction rate among participants.

o Utilized feedback to continuously improve program content, ensuring relevance
and effectiveness.

Mental Health Alliance
Community Outreach Coordinator

Dec 2015 - Jan 2018

e Launched a mental health literacy program that educated over 1,000
community members in its first year.

¢ Conducted training for community health workers on mental health issues,
enhancing service delivery across the region.

¢ Organized support groups for individuals with mental health challenges,
promoting peer support and shared experiences.

¢ Developed partnerships with local organizations to expand resource availability,
increasing access by 30%.

« Utilized data collection methods to evaluate program impact, leading to a 50%
increase in participant engagement.

¢ Advocated for mental health policies, contributing to community-wide initiatives
aimed at reducing stigma.

ACHIEVEMENTS

» Recognized for outstanding service and commitment to mental health education
with a community award in 2019.

* Increased program participation by 250% through innovative outreach initiatives.

» Successfully implemented a new online resource platform that improved access to
mental health information.



