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EXPERTISE SKILLS

» Trauma-Informed Care

* Group Therapy

 Crisis Management

» Multidisciplinary Collaboration
» Compassion

* Outreach Programs

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Social Work, State
University

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

SENIOR MENTAL HEALTH COUNSELOR

Compassionate Mental Health Counselor with over 8 years of experience
working with clients across varied demographics, including veterans, the
elderly, and individuals with disabilities. My extensive background in trauma-
informed care allows me to address complex psychological issues with
sensitivity and expertise. | have developed a deep understanding of the unique
challenges faced by different populations, tailoring my therapeutic approach to
meet their specific needs.

PROFESSIONAL EXPERIENCE

Veterans Affairs Hospital Mar 2018 - Present

Senior Mental Health Counselor

e Provided individual therapy and group sessions for veterans coping with PTSD.

¢ Developed and implemented trauma-informed care strategies tailored to client
needs.

¢ Coordinated with medical staff to ensure comprehensive treatment plans.

¢ Facilitated psychoeducational workshops on coping mechanisms and
resilience.

¢ Conducted initial assessments and crisis interventions for incoming clients.

¢ Maintained detailed case notes and progress reports for accountability.

Elder Care Center Dec 2015 - Jan 2018

Mental Health Counselor

¢ Worked collaboratively with a multidisciplinary team to provide holistic care to
elderly clients.

¢ Implemented therapeutic activities that promote cognitive and emotional well-
being.

o Conducted regular assessments to monitor mental health changes in residents.

e Engaged families in treatment discussions to foster a supportive environment.

¢ Trained staff on recognizing signs of mental health issues in elderly
populations.

e Created individualized care plans based on client assessments and feedback.

ACHIEVEMENTS

» Awarded 'Excellence in Community Service' for outreach initiatives in 2022.

+ Facilitated a support group that resulted in a 50% improvement in client reported
well-being.

* Recognized for developing a comprehensive resource guide for veterans.



