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SUMMARY

Dedicated Mental Health Counselor with over 5 years of experience in providing compassionate care and support to

individuals dealing with mental health issues. Skilled in applying evidence-based therapies and interventions to effectively

address a wide range of psychological conditions, including depression, anxiety, and trauma-related disorders. My

approach emphasizes creating a safe and supportive environment for clients, encouraging open communication and

fostering trust.

WORK EXPERIENCE

Mental Health Counselor Hope Counseling Center Jan 2023 - Present

Conducted individual and group therapy sessions for diverse client populations.

Developed customized treatment plans based on client assessments and progress.

Facilitated crisis intervention and de-escalation strategies during emergencies.

Collaborated with medical professionals to coordinate comprehensive care.

Tracked client progress and adjusted treatment approaches as needed.

Participated in community outreach programs to raise awareness of mental health issues.

Therapeutic Support Specialist Wellness Clinic Jan 2020 - Dec 2022

Assisted clients in developing coping strategies through tailored therapy sessions.

Implemented treatment plans focusing on behavioral modification techniques.

Monitored client progress and documented outcomes for reporting purposes.

Engaged in regular supervision and professional development activities.

Provided psychoeducation to clients and families about mental health conditions.

Participated in multidisciplinary team meetings to discuss client care strategies.

EDUCATION

Master of Science in Mental Health Counseling, University of Psychology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Cognitive Behavioral Therapy, Crisis Intervention, Treatment Planning, Empathy, Active Listening, Team

Collaboration

Awards/Activities: Awarded 'Counselor of the Year' for exceptional client outcomes in 2020.

Awards/Activities: Successfully reduced client dropout rates by 30% through enhanced engagement strategies.

Awards/Activities: Implemented a new client feedback system that improved service delivery by 25%.

Languages: English, Spanish, French


