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San Francisco, CA

SKILLS

* Compliance Auditing
o Training Facilitation

* Regulatory Knowledge
« Data Analysis

» Incident Management

o Communication Skills

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER OF ARTS IN COMMUNITY
PSYCHOLOGY, REGIONAL UNIVERSITY

ACHIEVEMENTS

» Improved compliance audit scores by
35% through targeted training
initiatives.

» Recognized for exemplary
performance in compliance
management.

+ Developed a compliance
communication strategy that
enhanced awareness among staff.

Michael

ANDERSON

Experienced Mental Health Compliance Specialist with a passion for ensuring that
mental health services are delivered in accordance with all regulatory standards.
Over the past 7 years, | have developed a comprehensive understanding of
mental health compliance, focusing on both federal and state regulations. My
experience includes conducting compliance audits, analyzing data for trends, and
implementing effective training programs for staff to ensure adherence to policies.

WORK EXPERIENCE

COMPLIANCE SPECIALIST
Safe Haven Mental Health Services

2020 - 2025

e Conducted regular audits of clinical practices to ensure compliance with state and
federal regulations.

¢ Developed and delivered training programs on compliance topics for clinical staff.
e Collaborated with management to develop compliance improvement strategies.

e Reviewed incident reports and provided guidance on compliance issues.

e Monitored compliance metrics and presented findings to leadership.

o Assisted in the preparation for external audits by regulatory bodies.

REGULATORY AFFAIRS COORDINATOR

Mental Health Support Services

2015 - 2020

e Supported the development of compliance policies and procedures.

e Conducted internal audits and provided reports on compliance status.

e Trained staff on the importance of maintaining compliance in clinical practices.
e Managed the documentation of compliance-related incidents and resolutions.
e Participated in compliance committee meetings to discuss ongoing issues.

e Created compliance checklists and guidelines for staff use.



