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EXPERTISE SKILLS

* Regulatory Knowledge
» Compliance Auditing
* Training Development
» Data Analysis

+ Quality Improvement

» Team Collaboration

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Psychology,
University of State
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Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
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MICHAEL ANDERSON

COMPLIANCE COORDINATOR

Compassionate and detail-oriented Mental Health Compliance Specialist with
over 5 years of experience in ensuring compliance with mental health
regulations and standards. My background includes working in various clinical
settings, where | developed a keen understanding of the importance of
compliance in safeguarding client welfare. | have a track record of performing
thorough audits, developing training materials, and collaborating with clinical
teams to ensure adherence to policies.

PROFESSIONAL EXPERIENCE

Serenity Health Center Mar 2018 - Present

Compliance Coordinator

o Coordinated compliance audits and assisted in the development of action
plans.

¢ Developed training programs for staff on compliance-related topics.

¢ Monitored compliance metrics and reported findings to management.

* Reviewed clinical documentation for compliance with policies and regulations.

e Provided support for incident reporting and resolution processes.

¢ Participated in multidisciplinary team meetings to discuss compliance issues.

Mental Wellness Inc. Dec 2015 - Jan 2018

Quality Improvement Associate

¢ Assisted in the implementation of quality improvement initiatives.

e Conducted regular compliance checks on treatment plans.

e Gathered and analyzed data to identify areas needing improvement.

¢ Facilitated training sessions for staff on best practices in compliance.

¢ Collaborated with leadership to address compliance-related challenges.

¢ Created educational resources for staff and clients regarding compliance.

ACHIEVEMENTS

* Achieved a 20% improvement in compliance audit scores over two years.
* Developed a compliance manual that was adopted organization-wide.

» Received recognition for leading successful quality improvement projects.



