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SUMMARY

Dedicated Mental Health Compliance Specialist with over 8 years of experience in ensuring adherence to regulatory
standards in behavioral health organizations. Proven ability to analyze compliance trends and implement policies that
enhance patient care and operational efficiency. Skilled in performing risk assessments, developing compliance training
programs, and conducting audits to mitigate potential issues.

WORK EXPERIENCE

Compliance Officer Wellness Behavioral Health Center Jan 2023 - Present

e Conducted comprehensive audits of clinical documentation and treatment plans.

e Developed and implemented a new compliance training program for staff.

e Collaborated with IT to enhance data privacy and security measures.

* Reviewed external agency reports and proposed action plans for compliance rectification.
e Monitored compliance metrics and prepared quarterly reports for management.

¢ Facilitated workshops to raise awareness about mental health regulations.

Quality Assurance Specialist Mental Health Innovations Inc. Jan 2020 - Dec 2022
e Assisted in the development of quality assurance measures for mental health programs.

e Performed regular risk assessments and compliance checks.

« Trained staff on new compliance protocols and documentation standards.

¢ Gathered and analyzed data to identify areas for improvement.

e Participated in external audits and managed follow-up actions.

¢ Created compliance-related educational materials for client families.

EDUCATION

Master of Science in Mental Health Counseling, University of Psychology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Regulatory Compliance, Risk Assessment, Training Development, Data Analysis, Quality Improvement,
Auditing
+ Awards/Activities: Developed a compliance tracking system that improved incident reporting accuracy by 30%.

* Awards/Activities: Received the 'Outstanding Compliance Initiatives Award' from the National Behavioral Health
Association.

* Awards/Activities: Implemented a client feedback system that increased satisfaction scores by 15%.

e Languages: English, Spanish, French



