
MICHAEL
ANDERSON
Integrated Care Case Manager

Proactive Mental Health Case Worker with a decade of experience in integrated healthcare settings, specializing in the

coordination of mental health services for clients with chronic health conditions. My career has focused on providing holistic care

that addresses both mental and physical health needs. I have a strong background in collaborative care models, working

alongside physicians, nurses, and social workers to ensure comprehensive treatment plans.

WORK EXPERIENCE

Integrated Care Case Manager | Health First Community Health Center Jan 2022 – Present

Public Health Educator | City Public Health Department Jul 2019 – Dec 2021

SKILLS

Integrated care Program development Patient education Health disparities Community outreach Data analysis

EDUCATION

Master of Public Health

University of North Carolina

2011

ACHIEVEMENTS

LANGUAGES

English Spanish French

San Francisco, CA•

(555) 234-5678•

michael.anderson@email.com•

Coordinated mental health services for patients with chronic health conditions, ensuring holistic care.•

Developed individualized care plans that integrated mental health and physical health interventions.•

Conducted screenings for mental health issues in collaboration with primary care providers.•

Facilitated communication between healthcare teams to promote coordinated treatment approaches.•

Provided patient education on the importance of mental health in chronic disease management.•

Evaluated program outcomes and made improvements based on client feedback and health data.•

Developed community health initiatives focused on mental health awareness and access.•

Conducted workshops and training sessions for healthcare providers on mental health issues.•

Collaborated with community organizations to promote mental health resources and services.•

Analyzed community health data to identify trends and inform program development.•

Created educational materials for the public on mental health topics and available services.•

Monitored and evaluated the effectiveness of health programs and initiatives.•

Improved patient adherence to treatment plans by 30% through enhanced education efforts.•

Received recognition from the local health authority for contributions to community health.•

Led a successful initiative that increased mental health service utilization by 50% in underserved populations.•


