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EXPERTISE SKILLS

» Case management
« Crisis intervention
» Counseling

* Treatment planning
» Advocacy

* Multidisciplinary teamwork

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Master of Arts in Counseling
Psychology, University of Denver,
2013

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

SENIOR CASE WORKER

Driven Mental Health Case Worker with over 7 years of experience in both
clinical and community settings. My expertise lies in managing complex cases
that require a multidisciplinary approach, and | have successfully worked with
clients suffering from severe mental health issues, including schizophrenia and
bipolar disorder. | pride myself on my ability to build therapeutic relationships
and foster trust with clients, ensuring they feel supported in their recovery
journey.

PROFESSIONAL EXPERIENCE

Hope and Healing Mental Health Services Mar 2018 - Present

Senior Case Worker
e Managed a caseload of over 50 clients with severe and persistent mental
ilinesses.

¢ Developed and implemented individualized treatment plans in collaboration
with clients and their families.

¢ Conducted crisis assessments and interventions, ensuring safety and
stabilization of clients.

¢ Provided training and supervision to junior staff on case management best
practices.

e Organized community education workshops to promote mental health
awareness and stigma reduction.

¢ Maintained compliance with regulatory standards and documentation
requirements.

City Mental Health Services Dec 2015 - Jan 2018

Mental Health Counselor
¢ Provided individual and group counseling services to clients in a community
clinic setting.

o Utilized cognitive behavioral therapy techniques to help clients manage their
symptoms.

¢ Conducted intake assessments and evaluations to determine appropriate
treatment modalities.

o Collaborated with psychiatrists to coordinate medication management for
clients.

o Facilitated crisis intervention sessions as needed, ensuring client safety.

¢ Developed outreach initiatives to engage underserved populations in mental
health services.

ACHIEVEMENTS

* Led a project that reduced client hospital readmissions by 25% within one year.
» Received recognition for outstanding service from the local mental health board.

» Implemented a client feedback system that improved service delivery and
satisfaction rates by 30%.



