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EXPERTISE SKILLS

* Crisis Intervention
* Treatment Planning
* Team Management
» Patient Advocacy
+ Communication

+ Quality Improvement

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Arts in Clinical
Psychology, University of Michigan
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MICHAEL ANDERSON

SENIOR MENTAL HEALTH COORDINATOR

Results-driven Mental Health Care Coordinator with over 8 years of experience
in hospital settings, specializing in adult mental health services. Expertise in
crisis intervention, treatment planning, and patient advocacy. Known for
building strong relationships with clients and their families, ensuring a
comprehensive approach to mental health care. Proficient in utilizing various
therapeutic modalities and evidence-based practices to achieve optimal patient
outcomes.

PROFESSIONAL EXPERIENCE

Metro Health Hospital
Senior Mental Health Coordinator

Mar 2018 - Present

e Managed a team of 10 mental health professionals in delivering high-quality
care to a diverse patient population.

¢ Developed treatment protocols that reduced patient readmission rates by 20%
within one year.

¢ Conducted crisis assessments and interventions for patients in acute
psychiatric distress, ensuring safety and stabilization.

¢ Coordinated discharge planning and follow-up services, improving patient
transition to outpatient care.

¢ Facilitated interdisciplinary meetings to enhance collaboration among
healthcare providers.

¢ Implemented patient feedback mechanisms that improved satisfaction scores
by 15%.

City General Hospital Dec 2015 - Jan 2018

Mental Health Specialist
¢ Provided direct patient care and therapeutic support for individuals with severe
mental illness.

e Conducted comprehensive psychological evaluations to inform treatment
planning.

¢ Participated in treatment team meetings to discuss patient progress and adjust
care plans as needed.

¢ Trained new staff on patient care protocols and crisis intervention techniques.
e Managed a caseload of 30 clients, ensuring timely follow-ups and support.

¢ Developed community resources and partnerships to enhance patient care
options.

ACHIEVEMENTS

+ Received the Excellence in Patient Care Award for outstanding service delivery.

+ Successfully led a project that reduced patient wait times for mental health services
by 25%.

» Authored a research paper on effective treatment modalities that was published in a
peer-reviewed journal.



