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SUMMARY

Dedicated Mental Health Care Coordinator with over 6 years of experience in diverse clinical environments. Proven track

record of enhancing patient care through tailored therapeutic interventions and comprehensive support programs. Skilled in

collaborating with multidisciplinary teams to develop and implement effective treatment plans that address the unique needs

of individuals facing mental health challenges.

WORK EXPERIENCE

Mental Health Care Coordinator Hope Wellness Center Jan 2023 - Present

Designed and implemented individualized care plans for over 150 clients, enhancing overall treatment effectiveness.

Facilitated weekly group therapy sessions, resulting in a 30% improvement in participant engagement.

Collaborated with psychiatrists and social workers to coordinate comprehensive care for patients with complex needs.

Trained and supervised a team of 5 junior staff members on best practices in mental health care.

Implemented a new electronic health record system that increased documentation efficiency by 25%.

Conducted community workshops on mental health awareness, reaching over 500 participants annually.

Behavioral Health Specialist CareFirst Jan 2020 - Dec 2022

Provided crisis intervention for clients in acute distress, achieving a 95% de-escalation success rate.

Developed and led psychoeducational programs that improved coping skills among participants by 40%.

Performed comprehensive assessments to identify client needs and tailored interventions accordingly.

Maintained accurate and timely documentation of client progress and treatment modifications.

Participated in case conferences to ensure integrated care and continuity of services for clients.

Advocated for patient rights and access to mental health services in the community.

EDUCATION

Master of Social Work, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Crisis Intervention, Care Planning, Team Leadership, Communication, Community Outreach, Behavioral

Analysis

Awards/Activities: Recognized as Employee of the Month for outstanding client feedback and service delivery.

Awards/Activities: Successfully secured a grant to fund a mental health awareness campaign, raising $20,000.

Awards/Activities: Received a certificate of excellence in mental health advocacy from the National Association of

Social Workers.

Languages: English, Spanish, French


