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MICHAEL ANDERSON
P E D I AT R I C  M E D I C A L S O C I A L W O R K E R

Results-driven Medical Social Worker with a focus on pediatric care and over 6
years of experience in hospital and outpatient settings. Expert in addressing
the psychological and social challenges faced by children and families dealing
with serious illnesses. Proficient in creating child-centered care plans that
engage families in the healing process.

PROFESSIONAL EXPERIENCE

Children's Hospital
Pediatric Medical Social Worker

Mar 2018 - Present

Provided direct social work services to children and families facing complex
medical challenges.

Facilitated interdisciplinary team meetings to coordinate holistic care
approaches.

Developed educational materials for families on coping with pediatric chronic
illnesses.

Implemented support groups for siblings of hospitalized children, enhancing
family resilience.

Utilized trauma-informed care practices to support children experiencing
emotional distress.

Monitored and documented interventions to ensure compliance with care plans.

Family Health Center
Social Work Associate

Dec 2015 - Jan 2018

Assisted in case management for pediatric patients with chronic health issues.

Conducted family meetings to discuss care plans and address concerns.

Provided crisis intervention and support during medical emergencies.

Coordinated community resources to assist families in need.

Documented patient interactions and outcomes in compliance with regulations.

Engaged in community outreach to promote health services available for
children.

ACHIEVEMENTS

Pediatric care•

Family counseling•

Case management•

Trauma-informed care•

Community outreach•

Team collaboration•

English•

Spanish•

French•

Master of Social Work, University of
City, 2014

•

Developed a family support program that improved satisfaction ratings by 35%.•

Received the 'Outstanding Service' award for contributions to pediatric care.•

Created a resource guide for families that reduced service navigation time by 50%.•


