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SUMMARY

Dedicated Medical Social Worker with over 5 years of experience in healthcare settings, specializing in mental health and

chronic illness management. Proven track record of collaborating with multidisciplinary teams to develop comprehensive

care plans that address the emotional and social needs of patients. Skilled in crisis intervention, patient advocacy, and

resource coordination.

WORK EXPERIENCE

Medical Social Worker City Hospital Jan 2023 - Present

Conducted psychosocial assessments to determine patients' needs and develop tailored intervention strategies.

Collaborated with healthcare professionals to implement treatment plans that improved patient outcomes.

Provided counseling and support to patients and families facing chronic illness and end-of-life issues.

Facilitated support groups and workshops to empower patients and enhance coping strategies.

Utilized electronic health records to document patient progress and interventions accurately.

Advocated for patients' rights and access to community resources, resulting in a 30% increase in service utilization.

Social Work Intern Community Health Center Jan 2020 - Dec 2022

Assisted in conducting intake assessments and developing case management plans.

Supported senior social workers in delivering counseling services to clients in need of mental health support.

Participated in interdisciplinary team meetings to discuss patient care and outcomes.

Organized community outreach programs to raise awareness of mental health resources.

Maintained accurate records of client interactions and follow-ups.

Evaluated program effectiveness and provided recommendations for service improvements.

EDUCATION

Master of Social Work, University of State, 2017 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Crisis intervention, Patient advocacy, Resource coordination, Counseling, Care planning,

Multidisciplinary collaboration

Awards/Activities: Received the 'Excellence in Social Work' award for outstanding service in patient care.

Awards/Activities: Increased patient satisfaction scores by 20% through improved service delivery.

Awards/Activities: Successfully facilitated a community health fair that served over 200 attendees.

Languages: English, Spanish, French


