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MICHAEL ANDERSON

HEALTH IT OUTCOMES RESEARCHER

Dynamic Medical Outcomes Researcher with 5 years of experience focusing
on health information technology and its impact on patient outcomes. Expertise
in conducting user-centered research to evaluate software and technology
solutions in healthcare settings. Strong analytical skills supported by
proficiency in data analysis and visualization tools such as Tableau and Excel.

PROFESSIONAL EXPERIENCE

TechHealth Innovations Mar 2018 - Present

Health IT Outcomes Researcher
¢ Conducted research evaluating the impact of EHR systems on patient
satisfaction scores.

o Collaborated with IT teams to design user-friendly interfaces based on user
feedback.

o Utilized Tableau to create dashboards visualizing patient outcomes data for
stakeholders.

¢ Led focus groups to assess clinician satisfaction with technology
implementations.

¢ Developed case studies highlighting the effectiveness of mobile health
applications.

o Presented findings at industry workshops, driving discussions on health IT
advancements.

University Health System Dec 2015 - Jan 2018

Research Assistant

¢ Assisted in research projects analyzing the effectiveness of telehealth services
during the pandemic.

e Conducted literature reviews to support grant proposals and research
initiatives.

¢ Participated in data collection and analysis, contributing to project success.

¢ Organized outreach programs to educate patients on new health technologies.

¢ Developed training materials for clinical staff on new software tools.

¢ Contributed to the writing of research papers submitted for publication.

ACHIEVEMENTS

» Successfully led a project that improved patient engagement through technology by
25%.

* Recognized as 'Emerging Leader' in Health IT by the National Health Association,
2021.

* Published research on health IT impacts in a leading health informatics journal.



