Michael

ANDERSON

Dynamic Medical Informatics Scientist with a passion for enhancing patient safety
and quality of care through technology. With over 6 years of experience in
healthcare settings, | specialize in the analysis and implementation of informatics
CONTACT solutions that support clinical decision-making processes. My analytical mindset
and attention to detail allow me to effectively assess data workflows and identify

N e 2t opportunities for improvement.
michael.anderson@email.com
@ www.michaelanderson.com WORK EXPERIENCE
Q@ San Francisco, CA
CLINICAL INFORMATICS SPECIALIST
Community Health Partners
SKILLS
2020 - 2025
« Data Analysis ¢ Implemented a new data collection system that improved patient tracking accuracy
by 35%.

* EHR Implementation
e Conducted training for clinical staff on the use of informatics tools to enhance data

o Quality Improvement .
entry practices.
o Data Visualization . . . - . .
e Collaborated with IT to resolve system issues, ensuring minimal disruption to
* Training clinical workflows.

* Project Management e Performed regular audits of data entries to maintain data integrity.

e Analyzed patient feedback data to inform quality improvement initiatives.

LANGUAGES e Supported the rollout of telehealth services by integrating them into existing
systems.
« English
« Spanish DATA ANALYST
o ErEneh Wellness Health Services
2015 - 2020
EDUCATION e Analyzed clinical data to identify trends that influenced patient care protocols.

e Collaborated with healthcare teams to create dashboards for real-time data
MASTER OF HEALTH INFORMATICS, visualization.

UNIVERSITY OF NORTH CAROLINA e Managed data reporting processes for quality assurance initiatives.

e Participated in the development of EHR training programs for staff.
ACHIEVEMENTS ¢ Provided technical support for informatics systems to ensure smooth operations.

e Engaged in continuous education to stay current with health informatics
» Improved patient satisfaction scores advancements.
by 15% through enhanced data
management practices.

» Recognized as 'Employee of the
Month' for outstanding contributions
to informatics projects.

o Successfully developed and launched
a user-friendly health app for patient
engagement.



