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SUMMARY

Distinguished Media Operations Manager demonstrating extensive expertise in optimizing media workflows and enhancing

operational efficiencies across diverse platforms. Proven track record in managing cross-functional teams to deliver high-

quality media content while adhering to stringent deadlines. Adept in leveraging cutting-edge technology and data analytics

to drive strategic decisions and maximize audience engagement.

WORK EXPERIENCE

Senior Media Operations Manager Global Media Solutions Inc. Jan 2023 - Present

Directed media operations for multiple high-profile campaigns, ensuring alignment with brand strategies.

Implemented advanced project management software to streamline workflows, reducing turnaround times by 30%.

Collaborated with creative teams to optimize content delivery across various channels.

Analyzed performance metrics to inform strategic adjustments and improve audience engagement.

Managed a team of 15 media professionals, fostering a culture of excellence and innovation.

Negotiated vendor contracts, achieving cost savings of 20% while maintaining quality standards.

Media Operations Coordinator Creative Media Agency Jan 2020 - Dec 2022

Coordinated daily media operations, ensuring timely delivery of content to clients.

Utilized analytics tools to track media performance and generate actionable insights.

Assisted in the development of media strategies that increased client engagement by 25%.

Maintained comprehensive documentation of project timelines and deliverables.

Facilitated communication between internal teams and external partners to ensure project alignment.

Conducted training sessions for new team members, enhancing team capabilities.

EDUCATION

Bachelor of Arts in Media Studies, University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Media management, Project coordination, Data analysis, Team leadership, Strategic planning, Vendor

negotiation

Awards/Activities: Successfully launched over 50 media campaigns, achieving a 95% client satisfaction rate.

Awards/Activities: Received the Excellence in Media Operations Award in 2021 for outstanding project management.

Awards/Activities: Increased operational efficiency by 40% through the implementation of new technologies.

Languages: English, Spanish, French


