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SKILLS

LANGUAGES

EDUCATION

DIPLOMA IN AUTOMOTIVE

TECHNOLOGY, TECHNICAL INSTITUTE,

2014

ACHIEVEMENTS

MICHAEL ANDERSON
LEAD  AUTOMOT IVE  TECHN IC IAN

PROFILE

Dynamic Mechanical Workshop Technician with a robust background

spanning over eight years in the automotive repair sector. Specialized in

diagnosing and rectifying mechanical failures in vehicles, employing a

comprehensive understanding of engine systems and electronic diagnostics.

Demonstrated expertise in utilizing advanced tools and technologies to

enhance repair efficiency and service quality.

EXPERIENCE

LEAD AUTOMOTIVE TECHNICIAN

Elite Auto Services

2016 - Present

Conducted in-depth inspections and repairs on a variety of vehicles.

Developed and implemented training programs for junior technicians.

Achieved a 95% customer satisfaction rating through effective

communication.

Managed workshop operations to ensure timely completion of service tasks.

Performed complex engine diagnostics utilizing OBD-II systems.

Maintained accurate documentation for all services performed.

AUTOMOTIVE TECHNICIAN

Speedy Repairs Ltd.

2014 - 2016

Executed routine maintenance and emergency repairs on vehicles.

Utilized hand and power tools to perform mechanical repairs.

Assisted in the development of repair protocols to improve service efficiency.

Participated in customer service initiatives to enhance client relationships.

Managed tire and brake installation processes with precision.

Conducted emissions tests to ensure compliance with regulations.

MA

Vehicle diagnostics•

Customer service•

Engine repair•

Workshop management•

Training development•

Technical documentation•

English•

Spanish•

French•

Increased workshop efficiency by 25%

through streamlined processes.

•

Achieved a certification in advanced

automotive diagnostics.

•

Successfully led a team that won the

Best Service Award in 2022.

•


