MA

Phone: (555) 234-5678

Email: michael.anderson@email.com

Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

* HVAC installation
* Energy audits

+ Customer service
» Compliance

» Troubleshooting

* Team training

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Associate Degree in HVAC
Technology, Community College

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

HVAC MECHANICAL TECHNICIAN

Dynamic and results-oriented Mechanical Technician with a specialization in
HVAC systems and a track record of optimizing system performance and
efficiency. Adept in the installation, maintenance, and repair of heating,
ventilation, and air conditioning systems in commercial and residential
environments. Demonstrates a strong understanding of HVAC codes and
regulations, ensuring compliance in all projects.

PROFESSIONAL EXPERIENCE

Climate Control Experts Mar 2018 - Present

HVAC Mechanical Technician

¢ Installed and serviced HVAC systems in residential and commercial properties.

¢ Conducted energy audits to assess system efficiency and recommend
improvements.

e Performed routine maintenance and emergency repairs on HVAC equipment.
e Ensured compliance with local and national HVAC codes.
¢ Collaborated with clients to design customized HVAC solutions.

e Trained junior technicians on best practices and safety procedures.

Comfort Solutions Inc. Dec 2015 - Jan 2018

Mechanical Technician

o Assisted in the installation of commercial HVAC systems, ensuring optimal
setup.

¢ Performed diagnostics and repairs on malfunctioning HVAC equipment.

¢ Maintained accurate records of all service activities and customer interactions.

e Engaged in customer consultations to address HVAC needs and preferences.

¢ Participated in team meetings to discuss service improvements and technical
challenges.

e Ensured all work areas were maintained to high safety standards.

ACHIEVEMENTS

» Achieved a 30% increase in energy efficiency for multiple clients through system
upgrades.

* Recognized for exemplary customer service with a 98% satisfaction rating.

+ Successfully completed a major retrofit project ahead of schedule, saving 15% in
costs.



