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EXPERTISE SKILLS

* residential plumbing
+ customer service

* troubleshooting

* installation

* project management

* sustainability

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

 Certificate in Plumbing, Community
Technical Institute, 2019

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

RESIDENTIAL PLUMBER

Dynamic Master Plumber with a robust background in residential plumbing
services, dedicated to providing high-quality workmanship and outstanding
customer service. Extensive experience in diagnosing plumbing issues,
performing repairs, and installing fixtures with a focus on efficiency and
sustainability. Recognized for the ability to build rapport with clients, resulting in
repeat business and referrals.

PROFESSIONAL EXPERIENCE

Home Comfort Plumbing Mar 2018 - Present

Residential Plumber

¢ Performed residential plumbing installations, repairs, and upgrades.

¢ Conducted thorough inspections to identify plumbing issues and recommend
solutions.

¢ Provided exceptional customer service, addressing client concerns promptly.
¢ Collaborated with homeowners to design custom plumbing solutions.
o Utilized energy-efficient fixtures to promote sustainability.

¢ Maintained accurate work logs and documentation for client records.

Reliable Plumbing Services Dec 2015 - Jan 2018

Plumbing Apprentice

¢ Assisted lead plumbers with installations and repairs in residential settings.
¢ Learned to read blueprints and technical drawings relevant to plumbing.

¢ Gained hands-on experience in troubleshooting plumbing systems.

o Participated in safety training and compliance workshops.

¢ Maintained tools and equipment to ensure readiness for jobs.

e Engaged with customers to understand their plumbing needs effectively.

ACHIEVEMENTS

* Increased customer satisfaction ratings to 98% through exceptional service.
» Completed over 100 successful plumbing projects within the first year.

» Achieved certification in advanced plumbing techniques in 2021.



