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Marketplace Operations Manager

Dynamic and results-oriented Marketplace Operations Executive with a proven track record in optimizing marketplace strategies
and enhancing operational efficiencies. Demonstrated expertise in overseeing end-to-end marketplace operations, including
inventory management, vendor negotiations, and customer experience enhancement. Recognized for implementing data-driven
decision-making processes that significantly increase revenue and market share. Adept at leveraging analytical skills to assess
market trends and consumer behavior, ensuring alignment with organizational objectives.

WORK EXPERIENCE

Marketplace Operations Manager | Global E-Commerce Solutions Inc. Jan 2022 - Present

+ Developed and executed comprehensive marketplace strategies to increase sales by 30% year-over-year.

* Managed vendor relationships, negotiating contracts that reduced costs by 15% while enhancing service delivery.

« Implemented a new inventory management system that decreased stock discrepancies by 40%.

» Led cross-functional teams to enhance customer experience, resulting in a 25% increase in customer satisfaction scores.
« Analyzed marketplace data to identify trends and optimize product listings, boosting visibility and sales conversion rates.

« Conducted training sessions for staff on best practices in marketplace operations, improving team efficiency by 20%.

Marketplace Analyst | E-Commerce Innovations LLC Jul 2019 - Dec 2021

* Monitored marketplace performance metrics, providing actionable insights that drove a 20% increase in sales.

» Collaborated with marketing teams to design promotional campaigns that improved product visibility and engagement.

« Utilized analytics tools to assess consumer behavior and preferences, informing product development strategies.

» Supported the onboarding process of new vendors, ensuring compliance with operational standards and policies.

» Assisted in the development of operational guidelines that streamlined processes and reduced operational costs by 10%.

» Prepared detailed reports on marketplace performance, presenting findings to senior management for strategic planning.

SKILLS

Marketplace strategy Vendor management Inventory optimization Data analysis Customer experience enhancement

Team leadership

EDUCATION

Bachelor of Science in Business Administration 2014
University of Commerce

ACHIEVEMENTS

« Achieved recognition as Employee of the Year for outstanding contributions to marketplace growth and efficiency.
o Successfully led a project that integrated a new e-commerce platform, resulting in a 35% increase in user engagement.

« Contributed to a 50% reduction in operational costs through the implementation of innovative process improvements.

LANGUAGES

English Spanish French



