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SUMMARY

Seasoned Marketplace Operations Executive with extensive experience in enhancing operational efficiency and driving

revenue growth within dynamic environments. Proven track record of leveraging analytical insights to optimize marketplace

strategies and foster cross-functional collaboration. Adept at managing large-scale projects and implementing innovative

solutions that align with organizational objectives. Demonstrated expertise in supply chain management, vendor relations,

and customer engagement.

WORK EXPERIENCE

Senior Marketplace Manager Global E-Commerce Solutions Jan 2023 - Present

Led a team of 10 in optimizing marketplace listings to enhance visibility and sales performance.

Analyzed market trends and consumer behavior to inform product selection and pricing strategies.

Developed and managed relationships with key vendors to ensure product availability and quality.

Implemented data-driven decision-making processes to improve operational efficiency.

Oversaw the execution of promotional campaigns, resulting in a 25% increase in sales.

Utilized advanced analytics tools to monitor marketplace performance metrics and KPIs.

Marketplace Operations Analyst Tech Innovations Inc. Jan 2020 - Dec 2022

Conducted comprehensive analyses of marketplace operations, identifying areas for improvement.

Collaborated with marketing teams to design effective advertising strategies for product launches.

Streamlined inventory management processes, reducing excess stock by 30%.

Facilitated training sessions for new team members on operational best practices.

Monitored competitor activity and market shifts to adjust strategies accordingly.

Generated weekly reports on marketplace performance for executive review.

EDUCATION

Master of Business Administration, Marketing, University of Business Excellence Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Operational Strategy, Data Analysis, Vendor Management, Project Management, Cross-Functional

Leadership, E-Commerce

Awards/Activities: Increased marketplace sales by 40% within one fiscal year.

Awards/Activities: Recognized as 'Employee of the Year' for outstanding contributions to operational efficiencies.

Awards/Activities: Successfully launched five new product lines, achieving sales targets ahead of schedule.

Languages: English, Spanish, French


